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ROYAL CITIZENS

ROYAL CITIZENS: THE POWER OF INTEGRATION.

BACKGROUND )

Founded in 2014 by an indigenous Zimbabwean, Royal Citizens security is an evolving to be one of the leading
solution provider in the security industry in Zimbabwe. It is comprised of four strategic business operation -
Royal Citizens security, Royal Citizens alarm, Royal Citizen Investigations and royal citizen’s security
technology division .These strategic operations deliver complimentary value to our customers and guarantee
the safety of our resources and operations across the country

Our key focus is delivering customer centric solutions acroOss our strategic operations as we believe that
security is the only constant industry wide. We drive this solution offering though our highly motivated and
experienced human capital. We believe in our people and as an Organization we put people first.

Over the years our strategic operation have embraced technology within our operations, but that has not
deterred us from investing in our people and we believe security of our people can only be guaranteed that
technology is just a variable

BUSINESS APPROACD

To be the undisputed leader in innovative and proactive security solutions, safeguarding lives and assets with
unparalleled expertise, integrity, and customer satisfaction.

MISSION )

Our mission is delivering customer centric solution across our strategic operations, with robust technology through our
highly skilled and dedicated human capital in Zimbabwe and beyond.

CORE VALUES>

People centric
Customer centric
Integrity
Ubuntu(Hunhu)
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ROYAL CITIZENS Guardi@

Guarding solutions a range of measures to protect
people, property, and assets.

VIP ProtectioD

The specialized security services provided
to high-profile individuals, such as celebrities,
politicians, and business executives.

Plain clothed:

Security personnel who are not easily
identifiable as security guards.

Static and patrolling:

Security personnel stationed at fixed locations,
such as entrances, control rooms, or critical
areas.

Escorts:)

Security personnel who accompany individuals

or assets during transportation , escorting high-

value goods, providing close protection to VIPs
during travel, or accompanying cash-in-transit
vehicles

G)OG SECTION

ROYAL CITIZENS SECURITY

Dog Section - Protection

Obedience and Control:

Ensuring absolute reliability and responsiveness
to commands.

Patrol and Tracking:

Locating and apprehending suspects, tracking
lost individuals or escaped animals.

@lding Searches:

Thoroughly inspecting premises for security
threats and hidden dangers.

@wd Control:

Assisting in maintaining order and deterring
aggressive behavior.

Grsonal Protection:

Providing close-quarters security to high-value
individuals.
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Royal Citizen CCT\D

Your Partner in Comprehensive Protection

ccTV Monitoring:)

At Royal Citizen, we understand that security
is paramount. Our cutting-edge CCTV
monitoring systems are designed to provide
unparalleled protection

Mobile ccw:)

Royal Citizen provides cutting-edge mobile
CCTV solutions to enhance security and safety
across diverse environments.

ommercial and Home CCTD

At Royal Citizen, we believe in a multi-layered
approach to security. Our advanced CCTV
systems are designed to provide robust
protection for both commercial and residential
properties

@yal Citizen:

Your Shield of Protection

At Royal Citizen, we believe in proactive
security that goes beyond traditional

surveillance
Gpid Response

Our highly trained and experienced security
personnel are dispatched immediately upon
receiving an alarm or distress signal.

@llphone Panic:

Your alert is immediately dispatched to our
24/7 monitoring center and pre-designated
emergency contacts (family, friends and
security personnel).

anulances Services:

At Royal Citizen, we prioritize the protection
of human life. Our comprehensive ambulance
services are designed to safeguard individuals
in critical situations
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ACCESS CONTROD

At Royal Citizen, we believe in a layered
approach to security. Our advanced access
control systems provide a crucial layer of
protection

Biometric )

Control systems use unique physical
or behavioral characteristics of
individuals for identification and
authentication.

RFID card: )

Access control system

Utilizes Radio Frequency Identification
technology to manage and control access to
specific areas

Boom )

Specifically boom gates, are crucial elements of
physical access control within security

ROVAL CITIZENS

(ANTI SMUGGLING @ |

SHUGGLING),
4
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Goyal Citizen

At Royal Citizen, we understand the critical
role of effective anti-smuggling measures
in protecting national interests. Our
comprehensive solutions help combat illicit
activities, safeguard legitimate trade, and
ensure a secure and prosperous economy

(Prevent revenue loss:

Minimize revenue leakage from illicit
trade, such as smuggling of goods,
contraband, and counterfeit products.

Gnhance tax collection

Improve compliance and ensure fair tax
collection across borders.
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CASH IN TRANSID
Royal Citizen: Safeguarding

Your Valuables

Royal Citizen’s we are committed to providing our
clients with peace of mind by ensuring the safety
and integrity of their valuable assets.

Cash )

At Royal Citizen, we understand that cash and
valuable assets are vulnerable to theft and loss.
Our comprehensive cash management solutions are
designed to provide maximum protection.

Cash Payouts:)

We implement robust procedures for receiving,
counting, storing, and transporting cash,
minimizing the risk of loss or theft.

Cash Storage)

Our state-of-the-art cash storage facilities are
designed with the highest security standards in
mind to provide unparalleled protection for your
valuable assets.

GRIVATE INVESTIGATOR

PRIVATE INVESTIGATOR
Royal (

Citizen:
Your Trusted Partner.

Forensic investigations:

At Royal Citizen, our forensic investigations go
beyond simply gathering evidence. We strive to
provide a comprehensive level of protection for our
clients

Due diligence:

Real-time surveillance allows for continuous
monitoring of your premises, identifying and
addressing any suspicious behavior promptly.

Undercover Investigations

At Royal Citizen, we understand that some threats
require discreet and unconventional approaches.
Our expert undercover investigators are highly
trained to gather crucial information and evidence
in sensitive situations, providing you with the
intelligence needed to make informed decisions and
safeguard your interests
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Palisade Steel Fencing: )

Royal Security: Protecting Your World.
Provides superior corrosion resistance and
longevity.
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Electric Fencing: )

Our expertly designed and installed electric
fencing systems create an invisible yet
formidable barrier, deterring intruders and
safeguarding your property.
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Razor Wire:

Our expertly installed razor wire systems
create a formidable barrier against intruders,
providing unmatched security for your
property.
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Diamond Mesh:

D

Our team of highly trained professionals
provides top-tier security solutions, including
advanced surveillance systems, 24/7
monitoring, and rapid response capabilities.

-

Q/\anual and Auto Sliding Gates:

Experience Unparalleled Security with Royal

Security's Sliding Gates.

Our robust manual and automatic sliding gates provide
superior security for your home or business. Deter
intruders and enjoy peace of mind knowing your
property is well-guarded.

C Grill gates:

Our gates are built to withstand even the most
demanding conditions, providing unwavering protection

for your property.
Gate Motors:

Choose Royal Security for peace of mind. We offer
comprehensive security solutions, including Customized

security plans.
Gtercoms (Audio& Video):

Royal Security provides top-tier intercom systems for
enhanced safety and seamless communication.




ROVAL CITIZENS
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ROVAL CITIZENS

7TH Floor Room 7
Throngmorton Building
Harare
+263 772 997 818
+263 86 443 099 88
+263 714 876 519

Registered Name: Royal Citizens (Pvt) Limited
Registered Address: 35 Warwick Road
Contact Person: Owen Bopoto | Director
Contact Number: +263 772 997818
Email Address: admin@royalcitizens.co.zw
info@royalcitizens.co.zw
marketing@royalcitizens.co.zw

Banking Details: CBZ Bank
Account: 02126652330012(ZW)
02126652330022(USD NOSTRO)
CBZ Branch: Selous (021)
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